BUDDIES CLUBS & SERVICES  

CARE ROUTINES – OUTREACH POLICY

Due to Outreach Service staff usually lone working personal/intimate care if required will be carried out by one staff member alone with a young person/adult.

The practice of providing 1-1 personal/intimate care of a young person/adult is supported unless the activity requires 2 persons for the greater safety/comfort of the young person/adult. 

Parents/carers have a responsibility to advise Outreach staff of the intimate care needs of their child/young person/adult and staff have a responsibility to work in partnership with parents/carers.

Intimate care maybe defined as any activity required to meet the personal needs care of each individual service user.

Examples of intimate care can include: - 

Toilet

Menstrual Care

Washing 

Dressing/undressing

Supervision of child/young person/adults involved in intimate self-care

Principles of Intimate Care
Each young person/adult has the right to personal privacy
Each young person/adult has the right to be treated with dignity & respect

Each young person/adult has the right to be involved and consulted in their intimate care to the best of their abilities.

Each young person/adult has the right to have levels of intimate care that are as consistent as possible.

Responsibilities

1.) Intimate care arrangements must be agreed by Parents/carers/service user (if appropriate) and Buddies Clubs staff (see attached cover letter/permission slip)
2.) Buddies Clubs staff should not undertake any aspect of intimate care that has not been agreed between parents/carers and service user (see 1 above)
3.) When intimate care is being carried out all young person/adult have the right to dignity and privacy. Buddies Clubs staff should ensure young person/adult are appropriately covered, the door closed or screens/curtains in place.

4.) If the young person/adult appears distressed or uncomfortable when personal care tasks are being carried out the care should stop immediately. Buddies Clubs staff should ascertain why the young person/adult is distressed and provide reassurance.

5.) Intimate care arrangements detailed on the young person/adult care plan Form should be reviewed at least 6 monthly. The views of all the relevant parties including the young person/adult (if appropriate) should be sought and considered to inform future arrangements.
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