                      Buddies Clubs and Services

Violence at Work Policy Public, Parents & Carers

Buddies Clubs recognises that all staff are entitled to work in a safe environment and one in which they are fully supported when faced with unacceptable behaviour from another person however it occurs and in whatever form. Violent incidents include verbal aggression, intimidation, threats, abuse and acts of violence.

For the purpose of this policy the following definitions will apply: -
 1.) Violence at Work is ‘any incident in which a person is abused, threatened or assaulted in circumstances relating to their work’.

2.) Physical assault is ‘the intentional application of force from one person to another, without lawful justification, resulting in physical injury or personal discomfort’ 

3.) Non-physical assault – ‘the use of inappropriate language or behaviour causing distress and /or constituting harassment’.

4.) Persistent unacceptable behaviour refers to both within one contact and/or a number of separate contacts over an undefined period (this includes telephone contact)

Buddies Clubs has a ‘Zero Tolerance’ approach to the above behaviours and will endeavour to ensure the safety, protection and welfare of Buddies Clubs staff at all times in accordance with (RIDDOR) - The Reporting of Incidents Diseases and Dangerous Occurrences Regulations 1999, a piece of Health & Safety Legislation that places a legal duty on employers to report certain incidents, accidents and diseases to the Health & Safety Executive.
Buddies Clubs staff and management will always work towards a resolution that maintains staff safety whilst recognising the importance of continuing to provide necessary services however Buddies Clubs does reserve the right to withdraw services where violence, intimidation or aggressive behaviour is serious or persistent.
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